
                                              

KARAM IT Service Board  
 

 

 
Karam IT Service Board Powered by Jira is designed to help you unlock high-velocity teams by 

1. Empowering every team to deliver great service fast 
2. Bringing visibility to work, and  
3. Accelera>ng the flow of work between development, IT, and business teams. 

 

 

KARAM IT Service Board is available as per the below details 

For CO & Regional Offices  hDps://karamportals.com  

For KSPL Works - Coimbatore LocaIon hDps://karamportals.com 

For KSPL Works - Sitarganj LocaIon hDp://192.168.6.40:8000/KaramPortals  

For Works (PNI (EOU), PNS) hDps://pniportal.karam.in  

 

 

 

Go to the KARAM Portal  & Click on KARAM IT Service Board Tab 

§ A screen will appear to enter your official email id 

                

 

 

 

1. What is KARAM IT Service Board? 

 

2. How to access KARAM IT Service Board? 

 

3. How to Sign up on KARAM IT Service Board? 

 

https://karamportals.com/
https://karamportals.com/
http://192.168.6.40:8000/KaramPortals
https://pniportal.karam.in/


                                              

§ A"er entering your email id click on next bu5on 

        

§ We required a password  to Sign up > To get the password click on “Sign up with 
password” Tab. 

       

§ A"er compleBon of previous step you will receive a sign up link on your email to 
acBvate the KARAM IT Service Board account 

       



                                              

 

§ Open your mailbox and click on sign up bu5on on the mail received from 
“jira@karam.atlassian.net” 

       

§ Enter your full name and choose your password wisely 

       

§ Click on sign up and your KARAM IT Service Board account is created. 

 

 

 

 

 

 

 



                                              

 
 
To ease of users we have described ver>cal responsibili>es in KARAM IT Service Board 

 
Choose the category related to the issue, you are facing " You will get a form to fill your details and the issue 
which you are facing 

In the below men>oned form all details are mandatory to fill, to raise the >cket 

*Note:-  

§ You can use your mobile or landline number with extn. in contact number field  
§ Summary means subject of the :cket 

 

 
 

§ You can also set the priority of your 7cket, click on the send bu;on to submit your 7cket.  

You can also share 
the files (if any) 

4. How to Raise a Ticket on KARAM IT Service Board 

 



                                              

 

 

 

Open your @cket and check the status and TDOD (Due Date) as well 

 

 

 

 

5. How to check and track ticket status? 

6. Status 



                                              

 
 

Project Type Priority Timeline (Hours) 
Business Applica7on 
Development & Opera7ons 
Infrastructure & Opera7ons 
  

P1 2 
P2 8 
P3 16 
P4 40 

 

Project Type Priority Timeline (Hours) 
IT Governance P1 24 

P2 48 
P3 72 
P4 96 

 

                      *** End of the document *** 

7. SLA for Service request 


